MICHAEL HARDEN

EDUCATION

Bachelor of Arts, Game Art & Design, Expected in 05/2025
Rocky Mountain College of Art & Design - Denver, CO
* 3.8 GPA

e summa cum laude graduate

PROFESSIONAL SUMMARY

Experienced with digital illustration, character design, and environmental
art. Utilizes advanced software tools to produce high-quality, original
artwork. Knowledge of industry trends and techniques ensures innovative
and compelling designs.

INTERESTS

e Concept Art

 Exploring different designs, props, and environments
¢ Character Design

¢ Drawing and Painting

« Digital Illustration

* Pixel Art

WORK HISTORY

Supervisor, 06/2020 to Current
UPS - Atlanta, GA

» Oversaw daily operations of the department, ensuring smooth workflow
and timely completion of tasks.

» Applied strong leadership talents and problem-solving skills to maintain
team efficiency and organize workflows.

» Improved customer satisfaction with timely response to inquiries,
addressing concerns, and finding effective solutions.

 Increased team productivity by implementing efficient workflows and
setting clear expectations for staff members.

» Resolved conflicts among team members promptly, maintaining a
harmonious working environment conducive to productivity.

¢ Enhanced communication within the team by holding regular meetings
and encouraging open dialogue among all members.

CONTACT

Address: Austell, GA 30106
Phone: 4705502940
Email: michael.hardenl@rmcad.edu

WEBSITES,
PORTFOLIOS,
PROFILES

e https://www.michaelsketch.com/

SKILLS

e Training and mentoring
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¢ Goal oriented
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 Staff management
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e Attention to detail
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¢ Character design
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e Illustration
I N B B

e Visual storytelling
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e Drawing and sketching
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« Digital illustration
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e Skilled in Photoshop
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e Skilled in Clip Studio Paint
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